IMMOJINTHKA 3A KBAJIHTET, 2{HBOTHA CPE/JHHA H 3ALITHTA HA 3/IPABJE H BE3BE/JTHOCT
IIPH PABOTA CIIOPE/] BAPAFbATA HA
IS0 9001:2015, ISO 14001:2015 H ISO 45001:2018 CTAHJAPJIHTE

UMI-rPoOYIl A4.0.0. CKOIIJE e xoMmnaHHja Koja e LieJIOCHO IOCBeTeHa Ha NPMMeHaTa Ha KBaJIUTeTOT M 3alliTUTaTa
¥ YTIpaBYBakETO CO KUBOTHATAa CpeJjMHA M 3aIUTHTaTa Ha 3/ipaBjeTo U 6e36eaHOCTa NpU paboTa KaKo CHCTEM Ha
paboTa M UCTHTE Ce 0/] F0JIeMO 3HaYeke U Ce Ha HajBUCOKO HUBO.

OcHoBHarTa ey Ha KOMHaHHjaTa € na i 3a10BOJIK HOT]JBﬁHTE Ha KJIIHEHTHTE H HHUBHHTE O4YEKyBdka INPEKY
Hy/[ethe KBaJIMTETHH MNPOU3BOAM M YCJIYyrd BO obnacTa Ha MpOEKTUpame, u3BenbaTta M OApXKyBarbe Ha
BOJIOBO/IHH M APYId MHCTaNAaLU¥ U CUCTEMH 3a HaJ30p U peryaanuja. CUcTeMUTe 3a ynpaByBame CO KBaJIMTET,
KMBOTHA Cpe/lMHA W 3alTHTa Ha 3[paBje U Ge3b6eaHOCT Mpu pabota crnopes Gapawara Ha craHaapzauTe I1SO
9001:2015, ISO 14001:2015 1. 1SO 45001:2018 .keHTUHYHPaHe:€e HAATeAyBaaT U YHANpeAyBa co Les fa 6uAaT
ucrionHetd [Nosurukara U ueanghHa KOMMaHHjaTa. Bnmxuo'r CremeH Ha Cncreua're 3a aByBame CO
KBaJIUTeT, }KHB&TH"- g3 o pa6oTemeTo u
HOCTO]aHOTD Al yBakh-€¢ Ha KOMIOaHHu

v OMI-rPOXI1 4.0.0. CKOITJE ByBa JieKa rJ@BHaTa Len PakKOBO/JCTBOTO M LENHUOT NEepcoHan e

JlaBaibe Ha KBaJAWUTETHH n3BoAN 1 ycayrd HaicBouTe KAMETH WTO OAroBapa HagcHTe HOPMaTHBHH
bapama.

4 HMH-I‘W THUHYHUpa ro caep eHOT Wa KJIUEHTHUTE U Ke
Iy Mpoy4yyBa M MCIIOJIHYBa HUBHUTE Npenopaky, 6aparma U pekJiaMaliu ce CO IeJ1 UCTHTE Jia 'M KOPHUCTH 3a
nofo6pyBame Ha CBOMTE NPOU3BOIH H YCJI

v MIL-repoyi 4.0.0. C aJHa ¥ KBaJIUTETHA cOpaboTKa CO CUTE 32 UpaHHU

CTPaHHU CO 1en a KBaJIMTETHHU NPOU3BOIH cny

v A.0.0. CKOIJE ce ctpeMH Ja ojp KBa Pa MOTHBHpPaH
OHaJ ¥ BOJAM CMEeTKa 3a OApKyBaw-e U Garonpujar Bop aMG T, Ip o cef0j U3BPUIUTE AA

6ujie CBeCEH 3a BaAXKHOCTA Ha CBOMTE JlejCTBHja BO OAHOC Ha 3a/0B0JIyBakeTO Ha 6apamaTa Ha KJIHEHTHTE U
IIpOCNepUTeTOT Ha pUpMaTa.

v' OML-TPOYM 4.0.0. CKOIIJE ke ce rpiwxu 3a KOHTHHYHpaHa o6yKa U ejyKalyja Ha BpabOTEHHUTE KaKo
OCHOBHA noTnopa Ha CMCTeMHTe 3a yrnpaByBake CO KBaJIUTET, >KUBOTHA CPEJHHA W 3allITHTA Ha 3/paBje H
6e36eaHOCT npu paboTa.

v OMLI-TPOYNI A.0.0. CKOIJE ce 06Bp3yBa Ha HJAEHTHOHKAlMja HA KOPEKTHBHH MEDKH H
HAeHTHHKaLKja Ha PU3MIUTE 32 NOCTOjaHO YHANpe/yBarbe Ha KBaJMTETOT Ha NPOM3BOJMUTE U YCIYTHUTE
KOH ' Hy .

v’ OML-rPoOyN J.0.0. CKOIJE nprMeHyBa NpoLeceH NPHOJ KOH CO3/aBarbe U oApxyBame Ha Cucremure
3a ynpaByBame CO KBAaJIUTET, }KUBOTHA CpeAiMHA W 3alliTHTA Ha 3/paBje H 6e36eHOCT npu paboTa U 3a Taa
LieJ1 U3BpIIYBa MJEHTHQUKaUM]a, IaHUPalbe, BOBeyBathe, KOHTPOJa U KOHTHHYHUPAHO MoAo6pyBate Ha
CHTE NPOLIECH KOH MMaaT BJIHjaHHE BP3 KBaJUTETOT HAa CHTE NPOU3BOAH U YCAYTH.

v OML-rPOYNn J.0.0. CKOIIJE um rapaHTHpa Ha CBOWTE KJHMEHTH KOPEeKTHOCT M MaKCHMAaJHO
UCIOJIHYBake Ha NPEB3€MEHHTE aHIDKMaHH BO 3aKaXKAaHUTE POKOBH.

v' LML-rPOyIl A4.0.0. CKOIIJE ke ce npuApXyBa KOH pelMKJUpame Ha OTNaj0T M HaMaJyBalke Ha
NOTPOIIYyBa4YKaTa Ha eHEePreHCUTe.

v’ OMI-TPOY A.0.0. CKOIIJE ke Bpmu nocrojaHa KOHTPOJIa HAa CBOMTE NpolLiecH 3apaju o6e3besyBame Ha
epUKaCHOCT Ha MEPKHTe 3a 3aIUTHTA Ha JKUBOTHATA CpPe/IMHa.

v’ OMI-TPOYII 4.0.0. CKOIJE ce 06Bp3yBa ja TH HCTIOJHH 3aKOHCKH Gapara 3a 3aLITHTA U yIIpaByBae CO
OKOJIHHATA M 33aLUTHTA Ha 3/paBjeTo H 6e36eJHOCT npu paboTa.

v IIMI-TPOYII J1.0.0. CKOIIJE ce 06Bp3yBa 3a ONTHMAIHO HCKOPHCTYBabe Ha PeCcypCcUuTe U HaMaJlyBaH-e
Ha OTNaZoT 4 HEroBa ceJieKuuja.

v' UML-TPOYIT /.0.0. CKONJE Bnoxysa Hanopu 3a 3a4yyByBam-€ Ha 3/paBjeTo U 0e30eJHOCT Ha cUTe
3aMHTEPCHPaHH CTPAHH BO CUTE AeJIOBHH aKTHBHOCTH.

Bo Ckonje, 01.02.2022 200.
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